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Varshney (2008)
Described overall value proposed to mobile customers : instant access, emergency use, enhanced anytime access to new services, and increased productivity. Required functions for facilitating m-commerce services are location management, real-time delivery or service quality, transaction support, security, and wireless network reliability.
Germanakos et al. (2008)
Identify three dimensions for the mobile marketplace that provides services including SMS, MMS, and LBS : personalization, localization and immediacy.
Literature Reviews -VP in MG Anttiroiko (2005) Considers value as benefits related to the overall performance of public administration : increased productivity and effectiveness, smooth internal operations and inter-organizational interactions, better service delivery, and multiple channels for interaction.
Trimi and Sheng (2008)
Consider MG as value-added EG with advantages in various aspects : improving the delivery of government information and services, providing best solutions to Internet connectivity problems and digital divide issues, offering a more cost-effective choice for national networking, helping to avoid problems of corruption and low productivity, as well as increasing government employees' efficiency and effectiveness. • Multimedia data handling: Text, image, audio and video data can be handled using the same mobile device.
• GPS-capability: Geo-referred data can be collected and presented.
• Augmented reality: Multimedia information about the environment and its objects can be overlaid on the real world.
Integrated Framework -User Acceptance • Security: The ability to ensure data and system integrity, as well as to prevent, detect, and control security attacks such as repudiation and intrusion in MG environments.
• Privacy: The ability to ensure that access to user accounts is restricted to authorized individuals and that the private user information is protected from unauthorized use.
• Trust: The ability to ensure that mobile users are well-informed, information is accurate, transactions are secure, and systems are reliable.
• Risk management: The ability to handle analysis, prevention, and recovery tasks regarding risk events in the MG environment.
• Availability: The ability to ensure that information, information accessing channels, m-service functions and systems are available when requested.
• Reliability: The ability to ensure that mobile services, systems as well as outcomes are consistent and accurate, and are dependably and continuously operated.
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Integrated Framework -User Acceptance • Accuracy: The ability to ensure that data and information are accurate.
• Currency: The ability to maintain the up-to-date data and ensure timely information.
• Visibility: The ability to make the mobile service process visible to the users. 
Integrated Framework -User Benefits
• Providing convenience in using the MG services and systems.
• Providing timely assistance and transaction support to users.
• Enhancing ubiquitous access to information and services.
• Reducing costs in developing, operating, and using MG services.
• Attaining time saving in the MG services process.
• Facilitating user decision making process and enhancing effectiveness.
• Offering multiple channels for two-way user-government interactions.
• Offering more multimedia services for MG users.
• Offering more location-based services for MG users.
• Offering more personalized services for MG users.
• Facilitating GPS-enabled data and maps processing.
• Enabling citizen engagement and increasing social influence.
• Attaining high process efficiency in accessing and delivering MG services.
• Enhancing management effectiveness for local and central governments.
• Enabling productivity in different sectors and levels of government agencies.
• Enabling better monitoring, tracking, and control of data management and services delivery processes.
26
IFIP EGOV 2013 Chien-Chih Yu
Integrated Framework -User Benefits
• Attaining better awareness and positive image for government.
• Facilitating special promotions of government activities.
• Facilitating on-spot and location management of data and events.
• Facilitating instant and/or real-time data collection, information access, service delivery, and transaction response.
• Strengthening government accountability and reducing management granularity.
• Improving transparency in service delivery and decision making.
• Increasing local government capacity in planning, operation, and control.
• Improving emergency use and management of government resources.
• Smoothing internal operations and inter-organizational interactions.
• Bridging/Narrowing domestic and international digital divides.
• Enhancing equal digital opportunities and nation wide learning and growth.
